
ZSERVICE APP  
USER GUIDE 



1. Enter the Email ID  which have been 
registered with ZSERVICE Admin  

2. The app will automatically detect and 
verify the  login  credentials.     



1. Tap on the Check in option for logging in 
at your work.  

2. Tap on the Check out option for logging 
out from your work.  

3. Once you successfully check in/check 
out, you will receive a notification .  

4. For knowing running  meetings , tap on 
the Progress button. 

5. Service Engineer can view all the 
detailed information of the meeting. 



1. Service Engineer can view all the assigned 
meetings. 



1. On clicking the More button, Service Engineer can view all 
the detailed information of the particular meeting.  



1. To view Today Meeting list, click on 
View. 

2. List will appear with meeting details. 



1. To start a particular meeting, click on Now Start. 
2. Meeting details will pop out.  
3. Service Engineer has to choose mode of Transportation for 

the meeting. 



1. To call the customer, Service 
Engineer can click on phone 
icon  

2. To know the customer location, 
Service Engineer can click on 
Get Direction. 

3. Service Engineer can upload a 
document by clicking on Select 
button. 

4. Once  the meeting is 
completed,  customer will get a 
Happy Code. 


